
 

Choosing the Right Contractor: 10 Questions to Ask Before You Hire 
 

Choosing the right contractor is one of the most important decisions you'll make on any home improvement 

project—whether it’s a full renovation, loft conversion, or new build. The difference between a smooth, stress-

free experience and a drawn-out disaster often comes down to who you hire. Here’s a list of 10 smart 

questions to ask any contractor before hiring them.

 
1. Are You Fully Licensed and Insured? 

Why It Matters: 

A professional contractor should be properly licensed and carry public liability insurance. This protects you and 

your property in case of any accidents or damages during the project. 

 

2. What Type of Work Do You Specialize In? 

Why It Matters: 

Some contractors specialize in kitchens, others in loft conversions, extensions, or bespoke carpentry. You 

want someone who does your kind of project often and well. 

 

3. Can I See Examples of Your Previous Work? 

Why It Matters: 

A trustworthy contractor will be proud to show you before-and-after photos, case studies, and even offer 

references from past clients. 

 

4. What’s Your Project Timeline? 

Why It Matters: 

Understanding the timeline upfront helps you plan everything the build and avoids frustration due to delays. 

 

5. Will I Have a Dedicated Point of Contact? 

Why It Matters: 

Miscommunication is one of the biggest frustrations for homeowners. You should always know who to talk to. 

 

6. How Do You Handle Payments and Contracts? 

Why It Matters: 

Clear contracts and transparent pricing protect both parties. Beware of vague quotes or large upfront 

payments. 

 

7. What Happens If Something Goes Wrong? 

Why It Matters: 

A professional contractor should have a clear plan for resolving issues—before, during, and after the project. 

 

8. What Do Your Clients Say About You? Can I See The Work? 

Why It Matters: 

Reviews and testimonials speak volumes. What have others experienced while working with this contractor? 

 

Ready to Start? Let’s Talk! 

Book your free consultation today: 

info@t-build.co.uk 

0800-123-456 
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